
USABILITY TEST SCRIPT: LOA 
 
A. User Orientation 

1. Can you tell us about the properties you manage (number, size, number of tenants, etc.)? 
2. When STARTING service for your tenants what challenges do you have?  
3. When STOPPING service for your tenants what challenges do you have? 

 
B. Usability Testing – PAPER PROTOTYPING 

1. Enroll – Default Landing Page 
2. Enrollment Form 
3. Dashboard 
4. Start  
5. In Process Requests 

 
C. Conclusion 

1. What are your thoughts on the system we just showed you? 
2. Do you feel like you could START or STOP a service successfully using this system? 
3. Do you have any comments, concerns, or questions about the system? 
4. Are there any pain points in the current LOA application that we have not addressed? 

  



Enroll 
1. How would you describe the Landlord, Owner, Agent system to someone else? 
2. How would you sign up for the Landlord, Owner, Agent system? 

 
 

 

  



Enrollment Form 
 
Background: You work on behalf of ABC Property Managers. You manage a 10 unit building at 123 Main Street and 
five unit building at 456 Summit Ave. 
 

1. What address would you type the Property Address field? 
2. How would you request access to both properties? 
3. Would you enroll in LOA as an individual or a business? 
4. What email address will the confirmation for this request go to? 
5. How would you update who this request is emailed to? 

 
 

 
  



Dashboard 
1. Who is occupying Unit 102 at 5136 8th St SE? 
2. Are they the landlord? 
3. When did service start at unit 102? 
4. How would you start service for a unit? 
5. What do you expect "In Process Requests" to show you? 
6. How would you download a list of all properties and associated units? 
7. How would you add another property to your LOA? 
8. What would you do if you wanted to move a tenant into a different street address? 
9. How would you cancel your LOA access? 
10. If you cancel your LOA access, do you think you will need to re-apply to submit another start or stop 

request? 
 

 

  



Start  
 

1. What are the implications of submitting a START request outside of the two-week window? 
2. If you had two roommates, how would you include both of them in the request? 
3. UDP Question > NOTE: Message UDP treatment 

 

 



In Process Requests 
1. What is the content on this page telling you? 
2. Do you understand why you can Cancel some requests and not others? 

 

 

 

 


